[image: ]NATIONAL CLEANER PRODUCTION CENTRE, SRI LANKA
SCHEME FOR CERTIFICATION OF PERSONS
Customer Complaint Form

       (If a complaint is received in writing or verbally, the receiving person shall fill this form).

1. Name of Complainant : 


2. Address  :



3. a) Telephone No. :                                              b)  Fax No. :

c)  e-mail.                        
                                  

4. Details of Complaint : (Please use separate sheets if needed)








5. Documentary evidence in support of the complaint ( Please attach) :







6. Suggestions, if any :





I certify that the details furnished above are true to the best of knowledge.  I agree to abide by the decision of NCPC in dealing with the above complaint.*





Date : ……………………                                                                                                           …….…………………………..
                                                                                                            Signature of the complainant/receiving officer

								
	
* Not applicable to the officer who received the complaint verbally.

Prepared by   :Certification Manager	Doc. No.: FM-PC-34
Approved by  : Chief Executive Officer                                                                  	Revision No.: 00                  
                                                                                                      	Date:  2019-10-01
Page 1 of 1
image1.jpeg




